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Dennis W. Webster and William E. Yedlacek o,
. ‘Research,ReoorE7# 348% - '
X SUMMARY® - ' ‘

- A

Responses from 552 (744 return rate) students and employees of the University
\ vl
Of Maryland Collége Park (UMCP) about their attitudes and“behavid’rtowards thq

Maryland Student Union (MSU) yielded the following sample.of findings among the

0’\ -
.

- : e
.

many presented in;the report: R . Lo ,

\

o The typical respondent was a single (79%), white (70%), undergraduate (71%)
. female (51%). She was a 21 year old junior (21%) who commuted y(60%) to
'school, using-personal transportation (69%). She was most likely:to arrive

* of\campus daily between 7:30 gnd 9:00 a.m., and leave eampus between 3:00°

5:00 p.m. The local radio stations she most frequently listened to were

WR X (20%) and WWDC (144). Between tlasses she most frequently spent time in
the libraries (30%) orfthe place where She lived (27%7). Shé was likely to
use the MSU approximately four times a week. e f .

. There was a generally positive attitude toward the MSU among students and

employees. ) E . ’
. . —_ ,
e The MSU was viewed as a facility where students (mpre than employees) could
go just to meet with friends. Although all ‘students held this view, inter- ¢
national, Asian and black undergraduates were more likely to feel this‘Way
than were graduate students. . . . ¢
8 A greater proportion of Hispanic and black undergraduates spent most of\their
+ .time between classes in the MSU than'white undergraduates.
. Diamondback ads (807%7), Diamondback articles (49%), posters (544), and: B i
« . word-of-mouth (50%) wereNthe four most typical methods used to obtain infor- Y
mation about programs/events held im the MSU. ) . ‘
e After 7:00 p.m., during the week, was .the most convenient time for most to "
Y attend MSU programs,

1 . s,
. Films (40%)}'arts and crafts fairs (36%), and/ games’and tournaments (20%) *
were the programs/activities attended by the largest percentages of people.

e Textbooks (94%), Roy Rogers (924), rest room§ (85%), bulletin.boards (844),
the Hoff movie theater (79%), and the information center (76%) Were the
resources used by the largest proportion of individuals ‘

The wide use of information and publicity services such as the bulletin

boards to read information (84%), the infqrmation center (767), and the
Diamondback dispenser (66%) highlights the role of the MSU as an information
exchange, for the entire campus. ‘- These services were likely to have a greater
frequency of use by MSU patrons than?other services. .. oo
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o Internmational students tended¥to differ most often from the other groups
in their usage of food services: International students were more likely
to eat breakfast at the MSU than were employees -gnd black students; inter-
national students ate lunch more. frequentiy than did white students,
graduate students, and employees; and international students ate snacks more -« . -
regularly than did graduate students and employees. ) " . .

-

e Overall, the MSU food services were viewed as being "good;" or "o.k.". -

R . .0 B . A N
,'. ¢ ® Roy Rogers was the  most ,wtdely used fopd servite (92%), with quality of .
. food anp service, reported as the most frequent reasons fo; liking it.

e The cafeteria was the least preferred food service, with quality of food —
* and a dislike for specific foods served cited as the reasons.

' e The University Book’Cenfzr was preferred to the Maryland Book Exchang$
(53% to 47%), primatily because of location. ' : .

e Tournaments and games have shown the greatest increase in use over a
four year period (11% to 20%). s . < .

¢ - . :
. e The percentage of ‘people willing to pay slight increases in fees to support
new services remained at ‘21% over the four year period, but there was an
increase from 40% to 50% i{n the percentage of people saying‘perhaps they
would pay., B . .

S K ‘ . . .
. e In 1977 no food services were used by at least 50% of the respondents, while .8
in 1981, Roy Rbgers, the Macke Mdchine rooms, and the Food Co-Op were all ’

used by more than 507. . . .

e 0f those using the Macke Machine rooms, 50% went there to eat, 20% for
recreation and games, 20% to work, and)ygz to meet with friends.

i

- .

, ) . . ‘ ' A .
® An inexpensivé steak house (29%), .a tﬁﬁe/record lending library (23%), and
horseback ridfng (22%) were the,three most favored suggested additions to - -
MSU services gnd .facilities. //ﬁl e ‘.
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The mission of the étudént Union at the‘University of Maryland, éollege

Park, is’ pluralistic, and includes educational developmental and\retreational

objectlves.

mission’of the Maryland Student Union (MSU).

>

¥

[

for socio—cultural functioﬁs on campus and prov1de for‘ﬂevelopment and pro—

-

i

gramming related to the work of academic departments.

)

‘.

Highly diversified programs and services support the multifacetéd

-

Efforts*toward maintain—

ing diversity in programming ‘are thwarted by a coﬁcern for "financial stability

Hubler

statement' "Financial concerns %est

throughOut the past year."

" Spelman {1980) discusses.the impact financial
o - -

LN

(1980) opens his 1979-80 Maryland Student Union Annual Report with the

\..

characterized the Maryland Student Union

I

+

presSures have had on student unions over the past decade, and in addition,

. : N ‘e .
identifies other concerns that jave :an impact on unions. ’

-

4

;T (15 A continuing pressure for improved accountability.

"

These includey

] . . . .
(2) A continu%ng need to respond to presSures telated to societal issues,

. including affirmative action, consumerism, handicapped

-

L

.

]

obl'

I

tov

perative studies, internal and,external analyses, and other means

-

s&ety, etc.

< of meésuring managemen;,efficiency and effectiveness of facilities.

To address thése conrcerns and to enhance the effectiveness of the MSU

a survey of the’ campus community was.qonducted in l977.

(3 Continued and increaslng demands for statistical documentation,lcom—

<
~

This survey provided

an assessment and documentation of‘MSU s user characteristics and attitudesr

A

\

-

usage patterns, and future service options'QFoster, Lea, Wasserman and‘ﬂandley,

1977 Adelstein, 1977) i

0‘1 )

e

’

v

.
]

&

-
~

O

K

The purposes 0f the present study were to replicate Qnd expand the l977

N s

-

4

study, to critically evaluate current services, to gather information regarding

n

pOtential additional services, and tb determine the patterns and reaétions of

- .

”

o

’

»

MSU™ actiuities enhance,programming°
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minority group students‘to the MSU, ' / -

IS

Questionnaire and Procedures -

v '

The questionnaire employed was a modification of that used by Bostefr et

1

. al. (1977) and was developed by the researchers,in consultation with MSU and
2N * v a

- .
v -
[ . »

. .other UMCP staff (see Appendix):

L4

Trne MSU survey was‘mailed to a random samp1e4of 840 individuals stratified

« <

. by campus status ‘(undergraduvate students by race, graduate studentsg;faculty,

$
a3 ~— \

- . assoclate and classified scaff), with the number of each group baged on thc .

) '
- N ‘ .

. ,prbportion of represcntation in the campu, population.

. .

One "hundred and thirty—fou people were droppcd from the s P le c‘xe to

«

' incorrect addresses or phone numbers, ox facgkﬁy belng on leave,

AN

Returns were

" recelved .from 522~6f'the 706 potential respondents,*for a_ 74% return rate;.

Al qdestionnairés were returned using & proecedure where respondents

»

: mailed in a coded postcard separate from.the uncgded questionhal,e,

~ -

Followup Qost cards and phone calls were used and

thys

allowing for'anonymlty.

] » . .
\ - free movie bowling, book store, or dining : service coupons were given to
! . .' : ’ « 5

~ré3pondents as incentives; ’ .. - ' .

*‘Data Analysis . ,

+

) ' Data were analyzed by chi square, analysis of vaplance and Student—Newmg3

Keuls post hoc tests at the .05 level for seven grOupings. (l) employees (which
included faculty, associate and classified staff), ) graduate students (which

[
fncluded ‘special students), and five undergraduate groups (3) asian, (4) black

,(5) Hispanic, (6)~international and (7) white undergradutes.\ Responses to
T r Q
! .o items 43, 45 and 48 vere ratZd by three independent judges according to .
% , . _
. h,categories'developed by the writers. ° , .

, .
2 « .
. . ~ .t
¢ N s
r * -
.
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. Resuld te .
Loconposite profile of xhe Vaverage” respondent is likely to provide
r . " : h
the feilowizg description: . . .
. A .
. . The rypical respoddent wag a single (792), \vhite (70%) , waderyradnate . .
N (711%) ¥Female (51%). She was a Y1 year old Junior (21%) ‘whe commuted {607}
‘ ¥ . n ~ P .
o to school, ?cfing personal transporcation (6%%). She was likelv to arrive on . .
e campus dsily beteesa 7:30 amd 9:00 o' clock a.me and leave campis betwecn 3:00
- . . . . o . L~
@nd 5206 pow.  The lowal rodio stations whe mast fyequently listensd to wére ,
WRQE (204} amd WWDU (%), Betweew ¢lusses she wost f reguentiy Spewt ii?ﬁ: in
’ Libraries (301) or the place where she ldved (27%). She was Likelv to use
Lhe VS am.n:r.ox.h:fa—tely four times o week. |
L - Teble 1 shows the characteriytics—ed--the study sample conpaves to the UNCP ¢ :
» . N' . \‘ e ,
" eampus population. Throuphoot this report eoluni percentages nay not add to .
. . v r 3
106, dee vo rounding. . .
‘ , N
- - ‘ - ¢
/e ., Table 1 v
(haracteristics of Semple and UMCY Campus Population
. . ’ = - s Fall, 198w
. _ _ Sample * . Populrtion '
. e ‘ )
- — B X 5
v h . . » + ’ -
Buployees {Farnley, ‘ ‘ - .
Liagsified, Lssoriste Staff) 41 8 ’ Y550 17 )
Graduate Students 83 16 T 7540 17
° -Special Students ) 3. WA 1747 . 4
' Dndergradustes 395 76 . 28567 63
é
A Totals 522 BRIV 45414 100%
i -,:. —~ e :..' Nae e Ao mey A wan  we A e s Bdes e Mee tema e e
\‘i ‘ z ) . t
ERIC . - - 8 o .

Aruitoxt provided by Eic:




Fable I (contipmed).

+

(‘)'z;znuct(:rls,li.cri of Swaple antt UMNCT Canpus,
. ’ ‘ . . . .

e .
o, ! o
Gunpt e ©

+

.
Underpracaatos by Claag.

Senture i
JBRI0Y S

3

Sophomar s

Veevhman

intel .-

Urgempraete ter L, Lacs

B . ’
Piack . .

-

Waite
CHigpavnic

"""-f:\r,' r il. as indisn
Iaternatioxa? Students

Fafan

Torals
]

,

sample by Sex
. =z
Yaule .

Fromale

¥oi reporied
Yotals - Y OO

* Columns may not eyual L0U0Z due to roucdiag

Population-
T, 31680

Popwdation

T hEd
GA05

(i N

.
Kt
:

‘;"f
Beny

SRSLT O ound

»hY

157 K

1759 &

RIS A0

A4 4 kE e i

Y% Office of Tnstitutional Studies, WD, sapplied prpnlation dets

£k Less than A4

' ~~

¥

ERI

Aruitoxt provided by Eic:

2




« o’
~] .
. PR
. 4
Attitudes Toward the Marylawd Student Unies
. Iy *

. oL 'o\, o
. [

Yhat geoeral sttivuder were held Yovard the NS

y

. ' s . -~ .
. . o . *
_bewevally favorabie gttdtudes exidted toward

L)

the MSu, irs stalf and
\ : . .

. 7
LA
5. Deta in Yables 2 and 3 indiente Lhx &

- » L] ’

- ’ .
v

-

& fimiix;ir?uals: fele that they coule usaxd 1y find chely way .sround the
e " .

.

<2 OMSI, fhat sue M8 wrelf were veually hwlpfull and that Lhey nsually

: i

wad a pleaseant erperivnce o the W81,

s There were' alized opluions v peviting whoether or nol the MSU 'vas a

. ’ » 1 »
—prace vhere hmividualy cossld g0 Just to relox.  Howaver, moyé

.
»

. . . 8
miicidenla thnded o sen themzelves as golng o’ the MSU onls ehen

, = »
there was a specific veason to do so. - y .
. ‘

& Blavk uindergradustes byreed. noye serongly than did employees vith o |

‘

—_ ¥

the siatement: "I vowetimes go to the N just to walk avosnd "

‘ .
‘

Bruek widpreraduste vosponses did not differslgnificuntly Hrox

9
»

thasie of greduate students zaud mther widergraduateé subgroups, who -
i .

. . L " ' ‘
cakso tinded Lo mgree with the statement. .

.. m_ﬁtm'ien'tg,, both graduwate and undergraduvate, .we.re significantly mm.:e
fikely than c»..mploye.»e‘s vo visic the ¥30 Just to Ue ,w.[th.f:’mqg.'le..

) Differcmeé ‘mn:cn;; the students 'a’u;m"e‘_fl that: intermatiopsl, Asisn au«i‘\.

hlack L.md'ergz:exluaﬁes vers alse moxe .“;J."‘zceiy t.o. w:{ sit the I'Z‘:'i}) just to

b With Peopld then were grfxduate students.

;a }li:%pan'in_, white and Asisu undergradustes fels that the ¥MSU provided

programsfactivitivs for srudents fron o variety of cultures signi-

?
»

fivantly mbre than d1d greduste students.:
hY 1

- ~ v

T
ERI
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e \ Table Z.

Meang and Standard Deviations for Items .Describing Attitudes.

4 €
-~ ~

Toward the MSU

.J 22 MSU‘Rrograms are fairly imagingtivq

. . -
. R .
a H

ITEMS  ° <
. : B -

20. I usually have a pleasant experience in the MSU.
. ¢ -

\

21, The MSU ‘'staff {does not include food, and
bookstore .staff) are- often unpleasant.

23 The MSU staff (does n/i include food" éﬁd
bookstore staff) are usually helpful.

24. The'MSU is usually clean. > *

- .

[ . . - . L3
25, My feelings about the MSU are mostly negative.

- 26. The MSU is somewhat inadequate at filllng my

needs. »

27. The MS an unattractive building.

" 28, The MSU staff (does not include food and book

store staff) are usually not -avadlable. .

29. The MSU offers culturally relevant programs/
activities

30. I -can u3ually find my way around the MSU
31. The'MSU staff makes gn effort to provide a
variety of programs ‘

» - !
.« &

32. The MSU is’ not 3 place where I'can go just |
to relax. . . . -

33. I sometimes go to the.MSU just to walk arOundﬁ

34, 1 only go to the MSU when I have a soécific task to
accomplish (i.e., eag, 8hop, attend meetings, etci)

-~

35._There are times when ‘the MSU is so crowded 1
. " choose to go to another place.

_36. I sometimes go to the MSU just to be with neople.

37. The MSU providés programs/activities for students

from™a variety of- culgures.

* l-Strongly agree; S=Strongly disagree
“kk Subgroups differ at .05 level - 3 s
. -1

17

.

v

MEAN¥

2.22

3.59

2.79 _

,2.33

2.47

4.00

3.24

»3.59

3.44

272

ZVlI#*

2.44 .

A

3.01

2.7k

2.74

2.47

3013**

2. 58%*

5.D,

.75

.83

.72

72 .

.95

.83
.98
. .96

.79

077 _'

.98
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MSU just to be with

people.-. 4.05

.~ ‘ A d -
2 2k Table 3. ’ ‘
Means' and Standaﬁg Deviations for Items on Which Subgrbups Differ
R AY . , » 9
- - ¢+ —
_ Employees Graduate White ; Black Hispanic ;. Internat.- - } Asian
- “TTEMS \ _ . nat .
. Mean S$.D.| Mean S.D.|Mean S.D.{ Mean. S.D.| Mean S.D.| Mean S.D.| Mean S.D.
! ( 4 .\ : - ‘ —_—
. "‘\ ‘ R
30. I can usually-find my . I S .. J .
' ‘way arqund the’ MSU.” 2.68 1.13] z.42 1.0271.99°, .92° 1.90 .80f 1L.83 .76} 2.31 .1.03} 2.03 1.07
.33. I .sometimes éo the MSU ] L . \% . . 1
. just %o walk around. 3.43 1.37} 3.05 1.30)2.68 1.28% 2,27 1.17} 2.50 1.38} 2.38 961 2.92 1.26
. . i . '
L . ‘ P ' .
.36, I sometimes go to the. ) [‘ / e
. i .

i
!
!
x

The MSU brovidgg pro-
grams/actiwvites. for
students from a variety

. of cultures. 2.65

97

59

3.46 é_l.l6

“
+

79

3 q#

3.15
v

¥
2.44

1.1512.73

[

1.05

.81°12.67 '1.03

2;gff'1.35

2.29 91

2.46 97

2.92

2.68, 1.10

2.57




., - :Summary of Attitudes Toward the MSU ' * . .

-

*
.

Results indicated that a generally positive attitude existed toward
the MSU despite'differences as to why people use the MSU The MSU isv a place

whe -most people went to accomplish specific tasks, but others (especially
. > . L "

black undergradutes, but least of all, employees) went there Just to walk

around. ’ o .

. 1

: The MSU also“was viewed as a facility where students (more.than employees)
.4
could go just to meet with friends. AlthOugh all students held this view

international Asian and black undergradutaes were more likely to feel this

way than were graduate students. Thus the MSU was used by a cross section of

&

the campus population for a, variety of reasons, and it served as a place where

minority students felt'they-gould go to walk around or be with friends. . l

. . : . Tt ’ ~., .

"MSU Usage

B

What proportion of the sample spent most of there time between classes in the .

-

MSU? What were these individuals most likely to do in the MSUV

°

Table 4 provides information relevant. to these questions. .

a

) Fourteen percent. of the respondents spent ‘most. of their time betWeen N

o

classes in the MSQ.. s . -

. .

v . L}

e A greater proportion of the Hispanic ijﬁ%) and black undergradutes (21%) ¢

spent time in the MSU than did white undergraduates (16%).

. Libraries (30%), residences (27&), and offices (174) were places where

- ,the largest proportion.of all responden;s spent their time between

) 0 ! ‘\ .
Classes. . . - s
3 ’ ) ‘ ,

[ Indgyiduals who spent most of their time between classes in the MSU

* were most likely to spend this time meeting with friends (34%)

. Studying (21/) and eating (214) were also activities most frequently’
engaged in between classes. StudeXtts and employees also shopped

and ran errands (10%). worked (5/), and slept (2%) at the MSU.

~

-,

L
L




. o . B}
Y . N v
o Table ‘4.~ - *
- " Places Where Respc;ndents Spend Most of Their Time Between Classes (Item 17) '
« . B .7 : - . .
. @aaﬁ ’ ’
T Total . ’
- _ Places Sample Employees ‘' Graduate White Black Hispanic Internat. Asian
e ] s N * ~
. < % % Y % % %. % 5 3
1. Libraries 30%* 9 32 27 28 44 * 54, 53
. e _ :
2, MSU : ¥ 14%% 3. 7. 16 21 22 23 » 10 -
. 3. Mall area. e L 2 0. 1 .3 3 0 0 0
4. Lounges 7 Classroom Buildings o gk . 0 4 10 10, 22 0 3, ,
5 Coffeehouses/Restaurarits &” 1, 3 0o ¥ 0 , 0 0 5 ~
(other than MS‘U) - & : . . '
Tate g . ' ot ’ . 0 T
6. ‘0ffices ., 17%% 80 - 54 . 5 0., O 0 0
7. Place where you live' .o f%f‘i 27k 26 A 38’ 38 13 8 .25
¥ 4 . . « . .
8. Macke (vending machine) room "2 0 1 2 0 0 * * .
. 9. No response . ﬁ : a9 * 0 0 0 0 0 15 4
- s . i ¢ . T ] .y \ .
_Totals °100% "100% 100% looz  100% 100% 100% 100% ' .
+ ' - M . - .
* Less than 1% . = - .-
**% Subgroups differ at ¢05 level = .
« - b A
- ‘ . X ) 16 , .
1\.) o : ‘:O
- -

©
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How do students and empl_yeés hear about the program events held in the

Maryland Student Union? What hours and days do thev<idgntﬂﬁy ag most

. ———

conventent.for them to attend MSU prograggﬁ

Tabie 5 shows:
# Diamondback ads (§0%), Diamondback articles 649%), pbsters (54%)

and word of mouth (50%) were the four most t;bical methods used
. . /
to obtain infor#ition: about programs/events held in the MSU.
‘ N ‘ ’ .
® Black undergraduates were more likely than other groups to obtain

N

information about MSU programs from somewhere else: Black Explosiobn

(577), flyers (574) and word of moutﬁ (634) ‘

© A%
r whipé (57%) and Hispanic (50%) undergraduates more fre&pently heard
> A .
about programs through word of mouth than did other groups (with them

\

‘exception of ‘black undergraduates) .

-
[

t

0 ﬁeSults not shown in a.table indicate that after seven o'cléck'daily .

S ) .
i’ the time that was most convenient for patrons (from 33% to 40%) to

attend MSU programs. The peridd between 2:00 and 7:00 is the second

most copvenient fimeofor atending MSU programs.




S | y 11.
| Table 5. R
Ways in wh'ich' Respondents Heard about MSU Progx;ams. (Itgm 14) *
. Tatal Employ- ' ’ Inter- Asian
Sources of ) ‘Sample ees .' GracV/ White Black Hispdnic 'nat.
Information ’ ‘
. % 3 % % % % Z . /'%
" 1. Diamondback ads‘; 80 68 75 ° 8 73 71 77 L3
2. Dismondback articles* 49 49 ° 36 54 .40 63 31 44
* 3. TV Monitor .. Y1 o0 0. 1 0 0. 8 0
v 4, Diz;l—an—event 1 2 , 0 1 3 8 0 2
5. Radio ° - i 9 7 /s - 13 4 8 10
‘ 6. D.C.'Newspapers 4 10 ' 7 -3 3 4 b 0 2
.7. Baltimore newspapers - 1 .0 1 1 3 0 0 0-
83. Black Explosion* 5 o . 2 s 0,715 "7 2
9. Wor:'d of mouth¥ 50 34 37 57 63 50 1?9 42
10. Posters 56 39 47 59 . 577 58 46 .49
11. Plyerst . W w19 49 7. 290 0 31 . 34
" 12. TelUM L ke 0o .0 —_— 0 0 0
1. Hg—-koach 3 7 0 s o o o 0
( /
%Subgroups differ at;' .Og level - ‘ ’
**Less than 1% . . . A ' ‘ .. . e
5 Q . } A
. 3 : ,‘, X




" _.What programs do stuydents and employees attend?
». : [y

- « . . . ' -
» .- s
. i3

>

.-
x

- -
.

From Table 6 we learn: . o e

. . # Several MSU programs were attended by 20% or more'of the total A

.

saﬁp}e_dr a specific subgroup. . v
° Films (40%), arts and:crafts (36%), and games and tournaménts

"(20%) were the progrgms/gctivities atten&ed by th;.laigest pén—

centage af the Eotai sampie. | T ] e

® Social dancesfwere aé:ehded.by a greater proportion of the black #

[

¢ (43%) and Hispanic (21%) subgroups than other groups.

e Black undergraduates (23%) wére the group with the largest pro-

‘. -

»

portion of its members who attended mini-concerts.

e Over 30% of the black (37%), Hispanic ﬁ37%), and -dnternational

(31%) students attended rebreatioﬂ‘eyenth, compared to 187 of '

'

the white undergraduate sgmple.
o Thirty-four percent of the Asian and 26% of the black .students

participated in tournaments/games; a smaller proportion of¢ .
. ( '

‘ ' white,k (21%) and Hispanic (21%) undergraduates did so. * . . "

i
.
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( . Taba.e 6. ’ .
" Msu Programs Attended by Respondents (Item 13)
1] .x N o
' k Total Employ-- Grad- k Inter~
Programs/Activities.. Sample ees uate White Black Hispanic nat, Asian
Lok % % % R S
1. Noontime lectures 'y 10 17 8 10 7 13 0 7
2. Discussions 7 0 5 7 13 ° 4 G 10°
3. Films 40 3P 41 -39 43 46 23 47 -
4. Social dandes* JI11 .0 '5 11¢ 43 21 0 . 12
5. Coffechouses 9 - 2 7 11 3- 4 18 10
6. Fine 'Arts sevies 10 12 .12 10 200 17 . 0 - 2
* * ‘;j :0 [

7. Short courses/seminars 8. 5 8. . 8 10 8 0 5 \
8. Mini-concerts* ‘13 2 6 17 23 17 8 10 v
. - ‘- ‘ ‘e H

- 9. Commuter concerts , '. 6 0,1 9 10 , 4 8 -5
~ »
10. Recreation events* ,' 18 15 6 18 37 . 33, 31 22
. - . e . . s
H. Arts-crafts fairs 36 32 33 38 40 . 46 31 27
12. Games/Tournaments* 20 , 12 . 11 21 27 15 Yo
* Subgroups differjat .05 level . R "
o~ R y , . ¢ .
< * :- ‘ - L]
’ )
R ~ Z .~ ]
3 - a(’J N . Py
A ] /\
- 20 ¥




Summary of MSU Usage

&
Although the.Maryland Student Union was used:for a vag}gty oflngasqns,ithe

'l

specific rolée of the Union as a place where people go to meet with friends was,
B . k3 ' .

-2 - ~ ‘

-

apparent. The MSU was ‘the second most popular place for people to meet with

friends (25%). Only the place wﬁére.peoplé live (34%) was more frequently utilized

-

-~ ) - -
.

'for:this purpose. Twenty percent or more of the internationaf‘(éSZ), white;, .

(24%), Asian (23%) and black (22%) —undergraduate g;oupé met with friemds’

between classes. A 1arge-percentége of these meetings likely occurred in

t . . K - .
the MSU,;” since people used the MSU, on tLe average, about four times a wegka It
L 3 N . . -

“~

is also “Jikely tﬁﬂf‘people met'wifi friends while ‘engaging in}othé%~éctivitieéA

“ e

programs at .the MSU. o . i '

< quyeenvéz,and 40% ;f the ' respondents p;rticipated'in qsegbri;ore‘qﬁbfh%
MSU progfams: Films. (40%), arts and crafts fairs (36%), and gémes'andsfohfﬁa;j

.’meégé”(ZOZ)\wefe supported by the largesé percentages of M;; p;;rons. Data . .
sﬁgéést that the proportion of minofity undeigraduatg partici;%tion i: partigﬁlar

c e o

programs ﬁay ﬁe larger than that of .white tindergraduates. o T
#

. . 'S

Ads or articles in the Diamondback were the best way to 3nforﬁ'bgopleéabbut

: . ‘ y 4 * Y \J
*  'programs.. Respondents also freqliently heard abput programs throgg& word: of .

o
~ o

mouth, which was,particularly true among black, white and Hispanic uﬁdérgva&dates;
° ’ S - ) L} : 3z t > .~ .

. Use of Facilities and Services 2
\/ ~ . .
y R

What facilities and services were used by the largest percentdge of people? Y

a . N

" °  What faéilitiés and services are not well utilized? What fac¥lities and services™
AR Q ~ -

¢
’

are not known ahout? S N oL .

5 T .
ol When facilities' and ikrv};Ls are rankéd from highest to owest accdrdiﬁg to

/ . LI

g;ﬁﬁt":he percentage of patronps using each ore (Tabie n, ééta indicate that:’

e
3.* 2\)’ ‘ - »
“er

LY
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'
e

. ’
e Textbooks .(94%), Roy Rogers (92%), rest rooms (85%), bulletin boards
~—84%)

by tHe largest ﬁioportion of individuals.,

Th; Satellite shop in Ellicott Hall (2%), card. ;oom 3%, piano room

'(4/),p0ﬁt Haus (5%) and loat and found (5/) were the least utilized?®
resources. // ‘ )

. {
and the Hoff movie thedter (79%) were the five resources used
4

ot

® The above rankings did not differ for graduate students and white

undergraduates. * | .

. - N -

o Greeting cards were included among the too £ive resources used by black /
« v
undergraduates and employees. The employees' .ranking of. the top five
resources also incluﬂed leisure books.

(4

) Other facilities identified as among the top five used by non-black

minorities included the Diamondbagk dispenser and pay phones by Hispanic .

- -
’

studenf%, the cafeteria by international students, and the Macke machine

.
F3

room by Asisgn students;

e Almost half of the sample was unaware .of, the Satellite Shop.in Ellicott

-

Hall and an additional 50/ never used it.

‘ ) >
third of‘the sample were unaware of the Out Haus (32%) and the TV monitor

a 4

Similarly, approximately one~

;‘ . »

(304) These serwices were never used by an adéitiOnal 63Z'and 50%, sre-

4

U [

spectively of those sampled‘.‘ " o .

‘e Reasons given for not ueding specific services tended to be "no interest,"

followed B? "lack of information. . ; e 7 . ’ :

-

*

M.

e




S / ‘ . ' Y ) F 4 )
- .

A look a£~phose services with at least a fifty percent-usage rate

-'ipdicates that sixteen of the.sixty—bhe services-and facilities were used
T e . ¢ &

= - - . .
by at. least 50% of the sample. Table 7 indicates that: 1

v .
@ Personal services such as rest rooms (85%), pay phones (68%), record
v ~ ’ T

. Coop (69%), campus phones (60%), postal faciiities (60%) and the bahkv:

(57%7*were used by large percentages of MSU patrons.

[ ]
B

- o Textbooks (94%),§§£feting cards (76%), and leisufe books (597%) were

Univérsity Book:-Center items that were in the most demand.,
e The wide use of information and publicity services such as the bulletin
I N o . - .
- boards to read informapi8h (84%), 'the information center (75%),. and

. w .
the Diamondback. K dispenser (66%) highliglits tﬁe role of the MSU as an

‘s

s ) , 3 . .
. 6informgt12n exchange for the entire campus. These services were likely
. [} - .

" to have a greater frequency of use by MSU patrons than other services.

"® The Hoff movie theater (79%) was utilized by a_latger percentage of

> N

those sampled than other rycreation and leiSuremtime activities.

% @ Black students used the Hoff ‘theater signffigantly apre frequently
oo g

thanadid gra@uate.students and epployees.

E 4 , . . 1y
f e Rby Rogers (92%) was Ehe'foodZBervice used by the modt people, followed
by the Macke machine room (64%), and the Food Co-Op (54%). This high
- (]
) -
A ) d;%ge of the Macke machine rqom_may‘be'!ciated to the presence of

. ~— »

.

- electronic games in the area. .
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;& Table 7 -
¢ !
' e Use of MSU Facilities and. Services . a
. + - - <
v 14 " - ”
 Frequency | Ever Nevér  Unaware
of Use* Used - Used of Segvice:
& e ’ <t
- Mean S.D. % % %
/' . ° : \:’ ‘ .
Information and Publicity " - -
Inform‘atiog Center _ ‘' | 3.56 © -.73 ¥ 76 17 S B
Bulletin Boards (to post o N
B information) . + 306 1.08 38 58 4 -
q‘\t\“t"‘ . .
CAL Digmondback Dispenser 1.83 1.10_, 66 23' 11
"T‘.\- ~Lamoncback U2 L ] z ;o
- * ..
'~ % T.V. Monitor ' 3.45 .89 10 . 50 N30 9
% M 5
ot Bulletin Board (to read . . ,
. information) 2,75 1.06 84 14 2
- | o & . .
Student Affairs N : ..
_ . Commuter Affairs .78 Is52 12 - 76 4 13
. MR y i v
Of f-Campus, Housing ™~ 3.72 .70 . 23 72 .. 5
N ) ! . ‘ - . £ -
» Greek Affairs 3.27 1.05 N\ 7 82 11
Orientation : 3.81 .59 L 13, 77\~ 1o
“Experiental Learring Center 3.69 .70 11 64 25°
Campus Activities 3.38  1.02 16 765 19
» ) P ’ X )
Student Organizations 3.19 1.20 8 " 69 23
A Recreation and Leisure Time -
Activities .
0 - .
Bowling . 3.69 .63 27 re. 1
Billiards © 3.60 .70 23 75- T2
m b
Pipball - - 3.27 .96 . 34 - 64 2"
T.V. Room , 3.38  1.01 6 - 80 14
. - . \
¢ . '
(e -
~ , T



Use of MSU Facilities add Services

-

. Tgble 7 (continued)

Ra
" ~ =
' A : Frequency Ever Never Unaware
) of Use* Used Used - 7 of Service
- #ehn  S<D. % % %
.o - oy B . .
) Recreation & Leisure Time -(‘
Activities (continued) /
Study E{oom - 3.07 1.09  .26% 6l 13
" Lounges ® ,3.14 1,05
, Card Room * \ 333 LA
- Piano Rogm > 339 1.12
. Hoff Movie;Theatér 3.36 .74
' Craft Shop 3.68 , .65
Out Haus (rentals) 3. 54, .93
Campus Reséfyalions ’ -3.68 .75
MSU Reservhtions 3770 .65
. Ticket Offite 3,84 .41,
N P P
Perdonal Services //7 )
> ‘ N ! ! * .
s Photocopying 3.30 .82
- Tobacco Shop 2,79  1.04
\ h .
Bank . 271 - .93,
— “
. Notary Publié - 3.86 .51
Postal Facility *-2° 3,24 183
Lost and Found 3.78 .80
Pay Phones +3.26 "« .86
Campus Phones , ' ~ 3.02 1.09
Restrooms. 2.40 1.17
Coin Lockers 3.41 .93




.-'»‘.Z;dﬁ ) ‘ N
N '
‘3 Table 7 (continued)
- . ‘ Use-of MSU Facilities and Services [
i
Freqcuency - Ever Ne_e%i Unaware
of Use#* Used Use of Service
A Mean S.D. % % % i
Pe;.'sétial'Services (cont.) . '/.
. Or)gan{zational Mail Boxes ' 3.111' .905 9 71 30
Rewerd Coop ? 3°2,5 ‘.83t 699 30 1
_ Social Functions/Programs ' .
>Meet:i'ng Rooms | 3.63 : “73 T2 ' 72. 6
Ballrooms " 3.86 .42 30 66 4
. ..
Food’ Services ‘
Cafeteria 2,95 1.19 - 49 49 ;o2
. ’i‘or:'t.:uga Roo;n 3.67 .52 37 59 - 4 /
l " Torfuga Lounge P375 52 is 78 7 '
Bayside Fish Houde 3.64 .62 - 31 63 6
_ . No frills 3.58 .71 21 65 14
T Pizza Shop 3.54 .77 C4n sl 2 '
Ice Cream Shop ° 3.60 .68 48, 48 La'
. Bakery . 3.47 .84 43 5£T 5
-Macke Room (vending machines) 3;% 1.00 - 54 44 ‘ 2..
C Univexl'sit:y Book Cent:e"r-.(Bcgok Store) .
\ Sextbooks 3,76 .61 9% 6 I
. Leisure books v ik .6k 59 41 kk
-  Sundrigs . . s e 4053 L5
" Magazines 3.75 .62 . 69 3

28
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« - Table 7 ($ontinued) .
. ‘ Use of MSU Facilities and Services .
Frequency . Ever Never Unaware
. ; of Use* Used Used of| Service
Mean S.D. % % z -
University Book Center (cont.) / '
Gifts and Jewelry . 3.79 .49 43 56 -1
“ Photo Supplies’ 3.72 .62 29 i o
Art Supplies 3.3 .69 26 74 *%
. ' $
Engineering/Technical . _

Supplies 3.61 .66 26 .73, 1
Reference & Reséarch Books 3.76 +« .53 K 47 5t 2
Supplementary Reading for,

Courses . 3.76 .54 45 53 2
Greeting Cards 3.50 .68 76 23. o1
Satellite Shop in Ellicott ) .

Hall : 3.09, .94 2 56 48
e

>

¢

. * 1=Almost daily; 2 = Almost weekly; 3 = Several times a ‘month; 4= few times

Means- exclude never used and unaware of service .

-

*%* Less than 1% .

t

N
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Desired Additions to’Facilities and Services
‘e . What resources do people want to see added to existing services and facilities?

Are people willing to pay a modest increase in fees for these services?
1] : - @J ¢

When asked to identify. five resources they were most likely to use if

<
offéred by. the MSY, the items chosen by. 20% or more of the MSU patrons were:

.e A dining service, an inexpensive steak house, (29/) was the most

desired addition.

e This was followed_by a preference for a lending library where music
in the form of tépes and records could be borrowed (23%)," and a sports

.,‘ ) ) activity, horseback riding (22%). -

® Other itens selected by at least 10% of the respondents wege: Music

) listening room (18%), health food bar (167%), wine and cheese tasting
(167%), éntioue“shféyflea market (16%): typewriters (15%), cocktail °
lounge (15%), ninner theater (15%), beach trips (ié%), hair stylist/
uni;ex' (14%), dry cleaners (13%), flower shop (13%), ski.trips (13%),
bicycles (12%), student film contest/festival (11%), sailing/crew (114),
telephone order. delivering service (114), and browsing/reading room

' (10%) . .

\

When askedaif they would be willing to pay a modest increase\\n their ' ’
4 \ .
recreation fee in order to provide seleéted services: . ‘ '
o Twenty-one percent of all respondents said yes, 29% said no, and

' 50% answered perhaps. Responses did not vary signifieéntly by sub~-

_ group. : - , . “ . 4

-7
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<Summ'ary of Use of Facilitieés and Services

R
< };;3‘(

e

- - ’ - : 4
Purchasing textbooks at the University Book Center and eating at Roy

P

Rogers were engaged in by the largest percentage.dk MSU patrons. The Universit-
Book Center Satellite Shop in Ellicott Hall is a service that most people were

either -unaware of or chose not to utilize. Within the MSU building, the, Out Hap

1S
rentals was the least known service and the pia,no room was the least utilized. -

Sixteen services within the MSU were used by -over fifty percent of the

respondents. | Thesé were a mixture of personal services (6), University Book

.

Center services (3), information and publicity services 3, food services (3),

>

and one recreation and leisure time activity.

Respoundents selected an inexpensive steak house as their first choice of
™ . ‘ "
an addition to the facilities and services presently offered by the MSU. A

majority ofyrhe respondents were undecided when asked if they would be willing
f r -t

to pay for their desired service through a slight additional increase in fees.

T [
. ’ . Food Services
~ v

.

What are the eating patterns of MSU patrons? :

Table 8 shows eating patterns by. subgroups. Highiigzzs are:

\ o~§pnch and snacks were eaten more frequently (weekly) in the MSU

@ [

than were either breakfast or dinner. s

.

e Interrational students tended to differ most often from the other

H
§ .

groups in their u%e of food services. International studénts were
r »

more likely to eat%reakfast at MSU than were employees and black

.

3

students; international -atudents ate lunch ﬁore_frequently than white

students, graduate students and employees; énd international students -’

ate snacks more regularly than did gra%ggte students and employees.

3

) Asian students were more likely to eat breakfast in the MSU than were

S

[ 4
~ black students, and Asian students ate lunch more frequently than ‘did

b _:k - 293_ | * , ' a.




I

white students. C )
Lo £ N
e Black students tended t%fbuy*snacks.mone regularly than did employees.

14 . ::' ‘.
® Additional data indicate Fhat black undergraduates used the tobacco f

X
students or employees. -

» . 5 N
shop;more~ffEQuenq{£5§;§? did ‘Asian

»

?
&3
¥R

i - ~

’ ' _Table, 8 .

- Frequency* With Which Respondenfs ate at MSU

»

g

Breakfast** * Lunch** _ Dinper
*  Mean S.D. Mean’ S.D. Mean S.ef

N

Employees- . . . . .40 .84

( CGraduate Students . . . . .22 .92
White Undergraduates b, . . . .19 .83
Black Undergraduates 4, < . . -80 .76

" Hispanic Undergraduates 4. ' . . .37 .76
International , : ‘
Undergraduates .91 . . 1. .91

Asian Undergradu!tes .31 A2 2.76. . .21

-

Total Sanple . . . . .19

'
‘.

*

*1=Daily; "2 = 2-3 times/week; 3 = weekly; '4=rare1y; 5= never’

Ty

**.Su%gqpups differ at .05 level
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" Evaluagion of Food Services ,

L]

A

How do batrons'generally evaludze the food services? What are the most and
S

. . - )
least preferred food services? Why are:the food services rarely or neve} -

+
.

used by some individuals? - . .

. o, w
# Overall, the M:E\I§nd/§ervices were viewed as being "good,"” or "o.k,"

%
i

e Thirty percent of those whg rarely or never ate at the MSU were on
- a meal plan elsewhere, while 24% felt'that it J?s-too expensive to do so.
.. o . . .
" . Others’brought in a "brown bag" meal (23%) or tended to skip meals (20%).

) ® Respondents spent an average of $2.49 for their lunch, regardless of

N '
where Yhey ate. ' <:\\\\\\
Y ® 4
s - . . ‘ ] .

The most preferred food service (see Table,95:

s\

® The most popular food service was Roy Rogers.., Niqﬁy&—two percent of

. \ .
the MSU patrons used this service at s&me time, and 43% chose Roy -

~
3

Rogers as their preferred food service.

¥ e Quality of fodg and servicel(ZZZ)’were reasons m;ét frgguently
- give& for 1likthg §gy ogers. . ‘ L. o 1 )
. interestingly, Roy R; ers was also the second 'most frequent least 'i
preferred (19%) food éérvice.'lQuality of food_ﬁ;s also the most
\ frequent reason giye; to ékélain why Roy Régers was dislik;d.
" The least preferred food service: ' ‘
- ..The cafeteria was most frequéntly identified as the legst quf:;yed

N E Y
* food service in the MSU (24%). > Quality of foed (21%), general atmos-
. P §
phere (19%), and a dislike'for gpecific food %oid (17%) were reasons

. given for disliking the cafeteria.




.

. ‘. Table 9 -
\\\ - " Most and Least Preferred Food Services . ¢
A ! M P
’ MOST PREFERRED FO®D SERVICE -, N
\ Food Service A ‘ Why Most Preferred
1. Roy Rogers 43 Quality of food\(32%); service (22%)°
2, Food Co-0Op 20 nglity of food \(69%)
3. Tortuga Room ) 13 General atmosphere (63%) -
A . | .
. 7
4, Cafeteria 9 Variety (33%); quality of food (18%)
5. Pizza Shop —_— 5 Qualjity of food (38%); like specific
foclﬁljsold* (19%) N . '
6. Bakery 4 Quality of food (65%) ,
7. Ice Cream Shop K “Quality of food (57%)
8. No Frills Price (25%); service (25%)5 qgality
of food (25%) : .
L 4 ' - i »
9. Bayside Fish Shop 2 Like specific food sold (50%)
. \ \\/( ’
______ L,:/::/_...__._..._. .
- LEAST PREFERRED FOOD SERVICE g
- ‘ . » Y G '
14 caf ia 24 Quality of food (21%); general atmosphere
' : .£§9%); dislike specific- food sold (17%);
price (14%). <, .
2. Roy Rogers 19 Quality of food (33%): prige (17%) disiike
specific food sold (15%)
‘3.’Baysiqe Fish Shop - 16 Dislike specific food sold (56%); quality
of food (28%) .
* ‘. ¢ Q
4. Food Co-0Op 10 Disliké specific food, sold (24%); general
atmosphere (21%);'staff related (18%)
. ) . _
5. Pizza Shop ' 9 Quality of food (51%); dislike specific
food sold (34%) - '
AN ' o -
6. No Frills 8 Quality of food(36%); general atmosphere (14%;
‘} —
7. Tortuga Room 7 General atmosphere (30%); price (19%) ;
' . ) quality of food (19%) - 4
8. Bakery : 4 . Quality of food (44%); disirké specific fooa
sold (25%) :
9. Ice Cream Shop 2 "Dislike specific food sold (71%)

32
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‘who leave: The MSU may provide this for some students.

Four-Year Trends

A’discussion of changes and .trends in the use of the MSU' from 1977

. . |
to 1981 will follow. This was accomplished by comparing the current 1981
survey to th%t reported by Foster et al. (1977) Whiie.many of the items

have been revised, identical or very similatr items were compared where-
)

- »
7\ .
: \
» \
; ,

In both the 1977 ‘and 1981 surveys, films (41% and 40/, respectively)

ever possible.

[

Com X

and arts and crafts fairs (36%.- each) had been attended by the largest
o Q

percentage oﬁ respondents, Tournaments and games showed the largest in-
U ,

crease jn $se over t?e four year period (11% to 20%%.

Present data indicate that a larger proportion of black and Asian

students were’likely to be involved in these activities than were white

and Hispanic students. o .
N A !
N Between 75% ahd 92% of MSU patrons were likely to: (1) Eat at Roy

Rogers, (2) buy textbooks and greeting cards; (3) read the \@gietin boards;
»
. - (4) use the information center° (5) go to.a movies and (6) wuse thé rest

Tooms. From 1977 'to 1981, there was an increase in the percentage

. 4 . ,
of peoﬁig‘using these and a .variety of other-servicﬁ? and ‘fdacilities.

i 3
Similar to the previous study, the present study found that a majority

. / R N 5 .
of the resources used by at least fifty percemt, of ' the sample were most
l'a . . .

A

“ . likely to fall under the category of pefsonal'seryices and informa?ion and
publicity functionsﬂ' Bdth studies identified the Hoff Theater as the gingle

. recreation and leisure tire activity used by fifty percent or more of those

- . .
~ ) sampled In the present sf.,', but not in the earlier study, food services
o=
. %
\)e (e. g., Roy Rogers, the Macke Machine room, and the Food Co-0p) and University
Y

.
v ‘ ~ '
- . .
K EN,C ‘ N M . . ¢
¥ T . . e [ .
oy . “ *
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- 4 28,
Book Center items (i.e., textbooks, greeting cards and leisure books) % L. T
were ‘used by at-lgast half the patrons sampled. .The Satellite Shop in _ -+
Ellicott Hall and the Out-Haus were the two servites which the largest . .

4 . .

percentage of people were either unaware of or never utilized, Based on

present data, additional efforts to market these resources appear needed. ,

(
whether or not these facilities are desired and whether they offer services

.

However, such efforts may need to follow\a‘?ore focused evaluatlon,of , _S>

‘ -

' -~ .
that are diversifi nough to interest a substantial percentage of current |

patrons, ' ) . .
.- i ] ' . *
Anueffdrt ‘ : e potential use of sérvices désired, but not )
, N . L]
currently offered resulted in the identification of three types of services 5
o . .
s .

" that at least t enty percent of the sample reported they would use #f.
added These 8 rvich were: (1) An inexpensive steak house, (2) a music

lending library,‘and (3) horseback riding These data are not compared

4 : . o
winh the earlier data because of changes in the items. The percentages .
of people willing to pay a slight increase in their recreatidn fee in order . *

e

4 \
to previde-these services was unchanged over -the four: year period (21%), -

however,'there was a ten percent increase (from 407% to 50%) in the qgmber

‘o

of individuals~who indicated that "pérhaps" they would be willing to pay
.ot ’

an increased fee. : . ' FOW

Contgary to the present findings, a recent University of Minnesota—~ h

Duluth (Union Wire, 1981)§§%ngitudinal study which examined students uge °
land opiodgﬁof their Union found that students sampled in 1978 and 1980 did .

’ * .

not -see a need for addiitonal services and were not willing to pay a fee

3 . i . .

increase. It could b’ that because of the high use and generally favorable YT

-

> .

impressions of the MSU that people at UMCP were more willing to pay an i;h '

: . * . Y
crease. ‘ . e 3 4 A
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In both the 1977 and the 1981 surveys, respondents ate lunch and -snacks

r,

weekly in the MSU, while rarely eating either bpeﬁLfast or d1nner there. .
* A

There were differences both between employees and students and among student

subgroups. International students tended-to differ most ‘frequently with othei

K
» v e .
v

student or'eéployee-groups. International students used the food services’ oy
’ S ’

in the MSU more frequently forwhreakfast lunch and snacks. Black undergrad*
R

[ ]

“

uates tended to have dinner in the MSU more regularlg than other groups.
There we}e small changes in the percentage of people in 1977 and 1981

who never or'rarely ate at the MSU because ,they broughﬁ a'"brown bag meal

-5 (from 27% to 23/,), or had a meal plan (from 23% to ‘30/° . Over the four

years, more people (from 127% in 1977 to 24% in 1981) felt that they never or

rarely ate at the MSU because it was too expensive. : oo ‘ ' .

None of the food services evaluated in 1977 were used By fifty percent
ot more of the reSpondents. In the present study, several food fac%}ities

<

- F AN
were used by more than 50%, with Roy Rogers heading this Yist-at 92%Z, follow:

by the Macke machiqe room and the Food:éo—Op. A_cld?er examination of‘people .
who use the Macke machine rooms (not specificallyyfhose located in the Unibn) )
v o, . . ~
between classes suggésts that approximately fifty p::cent go there to’eaty )
20% go for recreation and games, 20% to work and 16% go to meet with friends
These data support the view of the Macke room as kind of a nuitipurpose room.

o . .
A future study might examine more closely this-multipurpose room cﬁﬁpéﬁc N

* -
t

with regard/to its impact on patron use and satisfaction.

A/ﬁhange made by the MSU management since the %977 sutVey‘was to contract

’ food services to a popular food chain, Roy Rogers. Such contracting\by otper

. ’

unions has resulted irr financial gains and greater customer satisfaction (Fee '

and Elsasser, 1979) Roy Rogers, which replaced the Big Uﬁ facility, has a .

usage rate that is much higher than that of its predecessor (92% VS.’477)
TN

I
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1 * -
‘liked Roy Rogers and those who did not.

3
-

# 7 . 4 .

v

. ’ o ‘ -
When g?mpared to other facilities, it was the best liked food facility by

‘forty~-three pe{fent of MSU petrons. A smaller group of people (19%) felt

that Roy Rogers was the food service they least préferred: The "quality of
4 .

the food," was the most important reason in the decisions of both those who

The cdfeteria was selected by most patrons as the food service they

least preferred Two reaqons were gi en for this dislike of tHe cafeteria:

, (1) "The quality of the food;" for example, a typical reason given was: '"I'ts

overcooked‘and cold;" and (2) "A dislike-for the specific food sold," a )

typi l_statement being "It's too much like diring hall food."
@

It is hoped that the data from this study can provide the basis for

- '

dec1sion making and programmlng and planning by MSU and Svydent Affairs staff.

K

. \./

Ir addition, the information bhould be useful to the campus community, includ-~

- , \. —

ing étudents, who may get new insights pr ideas about the role of the MSU
‘. M

inugpe liées_of students.

L3

[N
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